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BBB Tip: Guidance on navigating post-storm damage and recovery

Facing the aftermath of natural disasters, like the recent flooding in the region, can be overwhelming for both consumers and business
owners. Navigating these challenging decisions under such stress makes it crucial to take organized steps toward recovery and
restoration. The Better Business Bureau (BBB) is here to provide the necessary support and guidance during this difficult time.

More information on flooding resources and information can be found here: https://www.bbb.org/all/natural-disasters/flood.

Post-Disaster Safety and Cleanup

First, ensure everyone, including pets, are safe and accounted for. Avoid rushing into decisions or engaging contractors without due
diligence. If necessary, make temporary repairs to mitigate further damage. BBB offers advice for a safe and efficient recovery process.

Initial Damage Assessment
1. carefully assess and photograph the damage to your property, including vehicles.
2. Promptly contact your insurance provider to discuss coverage details and claim procedures.

3. Hold off on permanent repairs until your insurance company has granted approval, to ensure reimbursement.
Emergency Repairs and Precautions

1. Undertake only essential temporary repairs to prevent additional damage. Keep all related receipts.
2. Dress appropriately for cleanup, in protective gear like long pants, long-sleeved shirts, and durable footwear.
3. Stay vigilant for potential price exploitation and report any suspect activity to the BBB and your local Attorney General’s office.

4. For cleanup tips, especially handling potential fire hazards, turn to resources such as the Red Cross.
Securing a Contractor

1. Solicit references and consult BBB.org for credible contractors.
2. Conduct thorough research on potential contractors, whether they are local or national firms.

3. Be aware of "storm chasers" who pursue profit from disaster scenarios, and verify the legitimacy of anyone offering unsolicited
repair services.

4. Discuss the possibility of installing storm-resistant features during repairs.
Contractual Awareness

1. Read and comprehend all documents before signing. Be cautious with "estimates" or "authorizations."

2. Secure a detailed written contract before commencing work. It should clearly outline the scope of work, materials, labor, and
costs.

3. Ensure any verbal promises are included in the contract, along with material and labor warranties.
4. Know your rights and responsibilities, particularly regarding contract cancellation.

5. Ensure the contractor is in charge of all necessary permits.
Financial Agreements and Payments

1. Verify that the contract explicitly states payment schedules, project timelines, and milestones.
2. Avoid paying the total cost upfront and refrain from cash transactions.

3. Only finalize payments when the work is completed to your satisfaction.
For further information on selecting a restoration contractor, tree service, or debris removal, and more tips on hiring practices, please
visit BBB.org, which can identify contractors in your area who can handle your project. Some of the services those affected may need
can be found via the following links:

1. General Contractors: https://www.bbb.org/near-me/general-contractor



mailto:jschmidt@bbbinc.org
https://urldefense.proofpoint.com/v2/url?u=https-3A__u7061146.ct.sendgrid.net_ls_click-3Fupn-3Du001.gqh-2D2BaxUzlo7XKIuSly0rC8UTcEP98gCzSnkuHwdm4pYWERVzW1CjVg40fDIWTuipdhIRyDdnihqbh4cOR7Mr0w-2D3D-2D3DOML-5F-5F4cT4H8J9-2D2FQ5luH7DPYr1ONG6GsV1KCciKyVXGtSWpk-2D2BnCo88-2D2BxbPnpYYOG4bzWNmKcc2aiEkgJEDwZ8zkeyFeqkPm98bOlNP4OrhfI1gbTwTCzwMoXUbf29miH3zfHxUdmaDRjf8JAUaBWrmh9FUimX1TeaQ3GeAkI0a-2D2BrUUERem1g6Sd3fMRsXvr3FUaAONsz2yYyxbgnwG2Eg6pgiZrBfp0aSTb22hWZM9dv3yRZYPbIifjm7HF6O-2D2FCds9jJd3wYPxM7A3os7nNCvjfkaemDRgiA1BpW-2D2BA-2D2F-2D2FPBv5BrFcQbY6-2D2BxW9M3JrHAXo7VtLwSXjMcHpVjhKtKD79XAuLP3w-2D3D-2D3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=wo-ss750JT6tvABw1_A7zZR_Xu3btNVeQFyyw7coUD8&m=Z7ac4nE_Pq2JT4sNOMwYLHcLm7Dr5AiuUzNaVLSKynhlH6zVqh9mcf5QOSTxz2vi&s=YeDr9bGSCMDt2vQmA2a9ALXGGGD8FsGx2XuGDGvQuqY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__u7061146.ct.sendgrid.net_ls_click-3Fupn-3Du001.gqh-2D2BaxUzlo7XKIuSly0rC59CXmir9o-2D2FYKMNVKGRYBDFSy-2D2FtcgOASD9a2eXizn4SW-2D2BABK9muKqXssl1e3JZZAAA-2D3D-2D3DG0Jf-5F4cT4H8J9-2D2FQ5luH7DPYr1ONG6GsV1KCciKyVXGtSWpk-2D2BnCo88-2D2BxbPnpYYOG4bzWNmKcc2aiEkgJEDwZ8zkeyFeqkPm98bOlNP4OrhfI1gbTwTCzwMoXUbf29miH3zfHxUdmaDRjf8JAUaBWrmh9FUimX1TeaQ3GeAkI0a-2D2BrUUERem1g6Sd3fMRsXvr3FUaAONiNJUpo1PorvQMywRkjm-2D2BqsQFeCTZtccZPrn-2D2BPJlTAbB0BEhNNXeAgLvxHdapt-2D2B3wS5-2D2FqwwrJJl08njsWTUJMN1VvQXoac0dRCjLYQiQ15n0idPpwbemEuZh1cbZCslBy-2D2BnZ6YKMfTYp8iZDIzjFHIw-2D3D-2D3D&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=wo-ss750JT6tvABw1_A7zZR_Xu3btNVeQFyyw7coUD8&m=Z7ac4nE_Pq2JT4sNOMwYLHcLm7Dr5AiuUzNaVLSKynhlH6zVqh9mcf5QOSTxz2vi&s=wkAw88_xL5oyyoWWrZtrwKGGqau-Vqck8HfxakpDT3Q&e=

Roofing Companies: https://www.bbb.org/near-me/roofing-contractors
Siding Contractors: https://www.bbb.org/near-me/siding-contractors
Insurance Companies: https://www.bbb.org/near-me/insurance-companies
Home Builders: https://www.bbb.org/near-me/home-builders

Construction Services: https://www.bbb.org/near-me/construction-services
Building Contractors: https://www.bbb.org/near-me/building-contractors
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About BBB® of the Midwest Plains: Better Business Bureau of the Midwest Plains is a 501(c)(6) not-for-profit organization, dedicated
to serving more than 300 counties across lowa, Kansas, Missouri, Nebraska and South Dakota. Headquartered in Omaha, it also has
offices in Kansas City, MO, Lincoln, NE, and Sioux Falls, SD, and has served its regional territory since 1936. BBB sets and upholds
high standards for fair and honest business behavior. Its consumer services are offered at no cost, providing objective advice through a
comprehensive directory of over 5.3 million companies and 11,000 charity reviews. BBB offers dispute resolution services, alerts and
educational information on topics affecting marketplace trust.

If you would rather not receive future communications from BBB Serving Nebraska, South Dakota, Kansas Plains & SW lowa, let us know by clicking
here.

BBB Serving Nebraska, South Dakota, Kansas Plains & SW lowa, 11811 P St, Omaha, NE 68137 United States
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