
 
Regular Meeting of the City Council 

November 18, 2019 – 7:00 p.m. 
City Hall 

 
PROPOSED AGENDA 

 
A. Call to Order 
B. Roll Call 
C. Pledge of Allegiance 
D. Approval of Agenda 
E. Approval of Minutes:  November 4, 2019 Regular Meeting 
F. Agenda Items 

1. Levee Culvert Repair Issue 
2. Service line – National League of Cities 
3. FY2020 Insurance 
4. Server Purchase 
5. Bid – CIPP Lining Award 
6. Resolution 2019-04 - South Derby Speed Limit 
7. Alcohol Licenses 

G. Community and Council Input 
1. Community Chili Feed – Dec. 8th, 4:30pm-6:30pm 
2. Senior Center Thanksgiving Meal – Nov. 27th, 12:00pm (Call to RSVP) 

H. Executive Session* 
1. Contractual 
2. Personnel 

I. Approval of Bills 
J. Adjournment 
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UNAPPROVED 
North Sioux City, South Dakota  

City Council Regular Meeting Minutes 
November 04, 2019 

 
Meeting called to order at 7:00 p.m. by Mayor Fredericksen.  Benson, Blaeser, Cropley, Green, Parks, and 
Slater were present. Absent were Berg and Carpenter. Also, in attendance was City Administrator Ted 
Cherry, City Attorney Darrell Jesse, and City Finance Officer Mike Hamm. 
 
Mayor Fredericksen led the Pledge of Allegiance. 
 
Motion by Parks, second by Green to approve the amended agenda and adding contractual to executive 
session. All members present voted aye. 
 
Motion by Green, second by Benson to approve the minutes from the October 21, 2019 Council Meeting. All 
members present voted aye.  
 
Jeff Rabbitt was on hand to express his concerns with the Council about his portion of property that was 
used during the levee repairs. Dan Parks ask if the City had heard anything back on the FEMA 
reimbursement. Ted Cherry stated he believed this would be a reimbursable FEMA expense. Mayor 
Fredericksen asked if that all goes to grass how would the city access the flood gate. Slater stated it would 
be in the city’s best interest to pursue an easement. Parks asked if the city put in grass would that satisfy the 
issue. Rabbitt said in his original statement was for the city to put in grass in that area and continue around 
the building by removing the asphalt and putting in grass. Rabbitt asked City Attorney Darrell Jesse what 
like condition meant. Jesse stated that would be up to a judge or jury to determine. Rabbitt asked if the 
Council setting was the right place to negotiate or should there be a sub committee made up of 2 or 3 
Council members and himself. Parks said that the best thing to do is to have the Council consider their 
options and then they can come back to Rabbitt with what they propose.  
 
A discussion was held on the city employee’s health insurance. Cherry provided the Council with a memo 
that stated what the Administration recommends. The memo stated the following: Remain on the same 
dental and life policies, Drop down to the myBlue Bronze plan with a deductible and max out of pocket at 
the same amounts of $6,750/$13,500, increase the amount paid toward HRA expenses to $4,500/$9,000, 
decrease HAS contribution to $500/$1,000, and increase the employee contribution to 20%. Cherry said he 
did look at the Avera and Sanford plans but with St Luke going under the Sanford umbrella that they would 
not recognize the Avera health plans. Cherry stated that the employee cost would increase by $11 to $35 a 
month. Slater stated that the Councils decision to move to the HRA plan last year has turned out well and 
that he would support the recommendations. Cropley said she struggles with an HRA reimbursement of 
67% of the deductible. Cropley asked what date the Council needed to decide by. Pat Berger from Principal. 
Securities said the drop-dead date was December 15th, 2019 but to give ample time to employees he said he 
would recommend December 1st, 2019. Cropley said her concern was once you give more HRA how do you 
take it back. Cropley also stated that she is not comfortable with deciding on this without a full Council. 
Parks asked if we could look at doing a percentage of the HRA instead of a fixed rate.  Slater said he is 
comfortable with the recommendations because the city is saving money and the employees are taking on 
more of the risk.  
 
Motion by Slater, second by Green, to approve the following recommendations from the Administration on 
the 2020 Health Plan for employees; 

1. Remain on the same dental and life policies. 
2. Drop down to the myBlue Bronze plan with a deductible and max out of pocket at the same 

amounts of $6.750/$13,500 
3. Increase the amount paid toward HRA expenses to $4,500/$9,000. 
4. Decrease the HAS contribution to $500/$1,000 annually. 
5. Increase employee contribution to 20%. 
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Roll call was taken. Benson, Blaeser, Green, and Slater voted aye. Cropley, Parks, and Mayor Fredericksen 
vote nay. Motion failed by lack of majority vote.  
 
Motion by Slater, second by Parks to approve purchasing 2 storm sewer pumps that the city is currently 
renting at a cost of $59,729.08. All members present voted aye.  
 
Motion by Parks, second by Benson to approve the following liquor licenses, with the stipulation that Zorts 
is signed at the bottom. All members present voted aye.  
 

1. Bet on Brown, Inc.  
2. Brown Aces 
3. Four Horsemen 
4. Waddy’s LLC 
5. The Glass Palace/Glass Slipper, Inc 
6. Intrepid Ventures Operating, LLC 
7. She Be, Inc. 
8. Worldwide Holdings, Inc 
9. Zort Bros, Inc 

 
The Council took a five-minute recess at 8:55pm. 
 
Regular session resumed at 9:00pm. 
 
Motion by Cropley, second by Parks to approve the City Investment Policy. All members present voted aye. 
 
Motion by Green, second by Parks to approve the City Document and Records Retention Policy. All members 
present voted aye.  
 
Motion by Benson, second by Slater to approve the City Procurement Policy.  
 
No Community Input. 
 
Motion by Parks, second by Benson to move into executive session at 9:36pm to discuss personnel, 
contractual, and legal items. All members present voted aye.  
 
Regular session resumed at 10:50pm. 
 
Motion by Parks, second by Benson to approve the bills as presented.  All members present voted aye 
 

ATMTC DOOR GRP             279.88 LIB-REP BRKN DOOR ARM             
BEN FISH TIRE CO, INC          31.90 WTR TRUCK TIRE REP                
RAMKOTA INN                    2127.81 LODGING-CONF IN ABERDEEN (9) 
BRSCHBCH EQPMNT & SUPP 152.35 PAINT, FLAG (100), TRAFFIC CONE (6)       
BLUE 360 MEDIA                 735.93 SD CRMNL & TRAFFIC LAW BOOK (9)         
BOMGAARS                       850.58 SNOW FENCE (9), POST (25)         
C. W. STR SVCS           3005.00 CH-RPLCD VRBL FRQNCY       
CHERRY, TED                    213.56 EXP REIMB 
COLONIAL LIFE                  81.86 10/11, 10/25 PREM                 
CRARY, HUFF, INKSTER, SHEEHAN  6344.25 LEGAL FEES                        
DEMCO, INC                     64.31 LIB SUPPLIES                      
DRMWRKS COLLSN CTR       10164.11 2015 DODGE-CAR REP                
THMPSN INNVTN            1630.00 TECH SUPPORT                      
FRMR BROS. CO.               83.30 SR CNTR-COFFEE (2 CS)             
FOUR SEASONS 249.50 NOV2019 FITNESS CHGS              
GILL HAULING                   3021.60 FALL CLEAN UP                     
HAWKINS, INC                   3806.36 CHLORINE (12) 
HENKINSCHULTZ                  201.00 BUSINESS CARDS-MONTAGNE           
INGRAM LIB SVCS 2248.81 BOOKS (222)                       
JACK'S UNFRMS & EQPMNT    351.85 CLTHNG ALLWNC        
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JENSEN SPRNKLR               377.00 SPRNKLR BLOW OUT            
JEO CNSLTING GROUP           9480.00 ENGINEERING FEES 
JUNIOR LIB GUILD           810.54 BOOKS (48)                        
KAYL DESIGN                    350.00 CMTRY-RMV & RESET MARKER    
KOLETZKY IMPLMNT             228.00 GLASS-TIGER MWR WINDOW            
MARX TRUCK TRILR SLS       5.44 SNOW PLOW GASKET                  
MICHAEL RICHTER                100.00 SR CNTR DPST RFND            
MIDAMRCN ENERGY             10364.68 UTILITY CHGS                      
MOBOTREX, INC                  131.00 MILITARY RD-TRAFFIC LIGHT         
NEAL ANDERSON                  35.00 VENDOR PERMIT RFND              
OBAN CNSTRCTN INC          155.60 BULK WTR DPST RFND         
ONE OFFICE SLTN            71.92 2020 CLNDRS (8)                   
RICK HNSN PLMBNG INC.      221.37 LIB-VACUUM TUBE                   
RVRSD TCHNLGS INC.    573.96 CLTHNG ALLWNC-CNCL (10)           
SCHMBRG CMPNY              107.78 PARTS (18)                        
SCHOLASTIC INC                 107.91 BOOKS (9)                         
SD DEPT OF HEALTH              534.00 BOD, COLI, SOLIDS                 
SIOUX CITY FENCE               2920.66 WTR PLANT-FENCE & GATE            
SXLND TRAILER SLS        66.89 SNOW PLOW REP                     
SPARKLE & SHINE CLNG SVCS      1451.25 2019 CLNNG (4)                 
VERIZON WIRELESS               792.32 CELL CHGS (21 LINES)              

 
Motion to adjourn by Parks, second by Benson at 10:51pm.  All members present voted aye.   
 
 

Approved 
 
____________________________________ 
Randy Fredericksen, Mayor 

 
 
Attested 
 
 
_______________________________________ 
Mike Hamm, City Finance Officer 
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: North Sioux City – City Council 
From: Ted Cherry, City Administrator 
Date: 11.18.2019   
Re: Levee Repair – Rabbit Family Vision Lot  
 
Background: At the previous meeting it was requested to have this item on the agenda.  Jeff Rabbit had expressed 
concern about the portion of his property that was used during the levee reconstruction/emergency actions that 
needed to be taken.   
 
Documents that follow is the original easement that was signed with Jeff for the property, the new easement that 
was prepared for the property for the emergency actions, as well as pictures of the conditions of the property 
before work had started.   
 
Jeff’s concern is in regards to section 4 of the easements provided, Conditions of Construction Easement.  The 
language presented in the easement states the City would agree to return the property to substantially the same 
conditions as it existed prior to the construction.  In the original documents for the project $2,500 was provided 
for this purpose and was to be done with crushed rock.  This was for the original easement area that was used.   
 
As you can see from the pictures the parking lot area that was used was in not great shape.  Due to the increase in 
the area that was used during the emergency work the parking area was used almost 100%.   
 
To clean out the are that was used during construction of all asphalt and then re-seed the area the cost would be 
approximately $14,000.  Costs associated with the work may be eligible for FEMA relief funding by the federal 
government pay up to 75%. The engineers do believe that the soil under the asphalt is good, and little to no dirt 
would need to be brought in to grade it correctly.  Placing crushed rock would cost approximately $15,300 for 
roughly the ½ acre of ground at 3 inch of rock. 
 
The question before the Council would be if the area used during the construction process should be replaced 
with something, or do you believe the lot is still currently in substantially the same condition as it was before the 
levee project was undertaken.   
 
There was also discussion about city employees doing the work to remove asphalt and place dirt.  There are 
questions on if that work would be reimbursable.   
 
A decision on the debris removal needs to be made so FEMA can be informed of that decision.  Early December is 
the deadline for that portion of the reimbursement procedure.   
 
Dan, Kodi, and Rodd met with Ted and Jeff to walk the area and get information on the project.  Those Council 
members should bring some clarification to the discussion. 
 
Financial Consideration:  None at this time 
 
Recommendation: Discussion only.  Administration would be looking for direction on how to move forward on 
this item.   
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: North Sioux City – City Council 
From: Ted Cherry, City Administrator 
Date: 11.18.2019   
Re: National League of Cities Service Line Program 
 
Background: at a previous Council meeting the National League of Cities Service Line Programs was discussed 
briefly.  The Council had asked for a representative from the program join us for a meeting to discuss the program 
in more depth.  Information regarding the program, a copy of the contract regarding royalties, as well as the 
PowerPoint are attached for your reference.  The royalties’ contract has not been reviewed by Darrell at this time 
as we didn’t want to expend funds on something that the Council may not be interested in.   
 
The representative from the program will be able to better explain all of the aspects of the program as well as any 
benefits the City might see as well.   
 
Financial Consideration:  N/A 
 
Recommendation: Discussion only 
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n The only utility line warranty program endorsed by the National League of Cities (NLC)

n Endorsed by multiple state leagues

n Over 500 municipalities participating nationwide

n No cost to or liability for the city to participate

n Ongoing revenue stream for city

n Educates homeowners about their lateral line responsibilities

n Utility Service Partners (USP) handles all marketing and management of the program

n 24/7/365 bilingual customer service

n All repairs performed to city code by local, licensed contractors

n Reduces calls from residents to City Hall for lateral water and sewer line issues  

n Homeowner billed by NLC Service Line Warranty Program

n Provides residents an affordable solution that covers cost of repairs to water and  
	 sewer lines for which the homeowner is responsible

n No public funds are used in the marketing, distribution or administration of the  
           NLC Service Line Warranty Program

n The NLC Service Line Warranty Program must be supported by the city into which  
	 it is being introduced before any warranty offer letters are mailed to homeowners  
	 in the community

NLC Service Line Warranty Program Highlights

PARTICIPATING CITIES (SAMPLE OF OVER 500)

Ottawa, KS

Elsmere, KY

Baltimore, MD

Beverly Hills, MI 

Phoenix, AZ

Tucson, AZ

San Diego, CA

San Angelo, TX

Independence, MO

Las Vegas, NV 

Dayton, OH

Tulsa, OK
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NLC SERVICE LINE WARRANTY PROGRAM BENEFITS

CITY 

Provides non-tax revenue stream without 
any investment 

Reduces calls to City/Public Works when a 
homeowner’s line fails
 
Contractors undergo rigorous vetting 
process to ensure quality service
 
Reduces costs associated with sending 
Public Works to residents’ homes to assess 
lateral line issues

Keeps money in the local economy by using 
contractors in the metro area
 
Contractors must be current with insurance 
and required licenses 

RESIDENTS 
 
Affordable utility line repair solution for 
families on a budget
 
Educates homeowners about their service 
line responsibilities
 
Prevents aggravation of having to find a 
reliable, reputable plumber 
 
Peace of mind – with one toll-free call a 
reputable plumber is dispatched
 
Keeps money in the homeowner’s pocket; 
without warranty, repairs cost from 
hundreds to thousands of dollars
 
No service fees or deductibles and no 
paperwork or forms to complete

ACCOLADES & ACCOMPLISHMENTS

Better Business Bureau of Western PA

2018 WINNER
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Learn more about the program at www.utilitysp.net or call 1-866-974-4801.

n The only utility line warranty program endorsed by the National League of Cities 

n Over 1.3 million repairs performed over the last three years saving customers  
	 over $454 million
 
n A customer satisfaction rating of 4.7 out of 5 stars* 
 

n Accredited by the Better Business Bureau with A+ rating 

   * 	Average repair service rating from customers surveyed via text message and email post  
	 service from October 2018 – February 2019

COL_19_0422_NSEB
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MARKETING AGREEMENT 

 

         This MARKETING AGREEMENT ("Agreement") is entered into as of ___________, 

20__ ("Effective Date"), by and between the City of North Sioux City, South Dakota ("City"), 

and Utility Service Partners Private Label, Inc. d/b/a Service Line Warranties of America 

("Company"), herein collectively referred to singularly as "Party" and collectively as the 

"Parties". 

 

RECITALS: 

  

          WHEREAS, sewer and water line laterals between the mainlines and the connection on 

residential private property are owned by individual residential property owners residing in the 

City ("Property Owner"); and 

 

          WHEREAS, City desires to offer Property Owners the opportunity, but not the 

obligation, to purchase a service plan and other similar products set forth in Exhibit A or as 

otherwise agreed in writing from time-to-time by the Parties (each, a "Product" and 

collectively, the "Products"); and 

 

          WHEREAS, Company, a subsidiary of HomeServe USA Corp., is the administrator of 

the National League of Cities Service Line Warranty Program and has agreed to make the 

Products available to Property Owners subject to the terms and conditions contained herein; and 

 

          NOW, THEREFORE, in consideration of the foregoing recitals, and for other good and 

valuable consideration, the receipt and sufficiency of which is hereby acknowledged, and with 

the intent to be legally bound hereby, the Parties agree as follows:  

  

1. Purpose.  City hereby grants to Company the right to offer and market the Products to 

Property Owners subject to the terms and conditions herein. 

  

2. City Obligations. 

A. Grant of License. City hereby grants to Company a non-exclusive license ("License") to use 

City's name and logo or other branding ("Marks"), on letters, bills and marketing materials to be 

sent to Property Owners from time to time, and to be used in advertising (including on the 

Company's website), all at Company's sole cost and expense and subject to City's prior review 

and approval, which will not be unreasonably conditioned, delayed, or withheld. Company's use 

of the Marks in accordance with this Agreement will not infringe any other party's rights. City 

agrees that it will not extend a similar license to any competitor of Company during the Term 

(as defined in Section 3 below). 

B. Property Owner Data. Any name, service address, postal address, and any other appropriate 

or necessary data for Property Owners in City is defined as "Property Owner Data". City may 
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provide Company with Property Owner Data for use by Company in furtherance of the 

advertisement, marketing, and sale of the Products. Property Owners Data shall be and remain 

City's property. For any Property Owner Data provided by City to Company, City warrants that 

Property Owner Data has been and will be collected in compliance with all laws, statutes, 

treaties, rules, codes, ordinances, regulations, permits, official guidelines, judgments, orders and 

interpretations ("Applicable Laws"); and City is permitted by Applicable Laws and by any 

applicable privacy policy to provide Property Owner Data to Company and to permit Company 

to use Property Owner Data for the purposes of this Agreement.  A Property Owner who has 

purchased a Product is a member ("Member") and, following such purchase, all data in 

Company's control or possession relating to Members is Company's property. 

  

3. Term.  The term of this Agreement ("Initial Term") shall be for three (3) years from the 

Effective Date. The Agreement will automatically renew for additional one (1) year terms (each 

a "Renewal Term", and collectively with the Initial Term, the "Term") unless one of the Parties 

gives the other written notice at least ninety (90) days prior to end of the Initial Term or of a 

Renewal Term that the Party does not intend to renew this Agreement. In the event that 

Company is in material breach of this Agreement, the City may terminate this Agreement thirty 

(30) days after giving written notice to Company of such breach, if said breach is not cured 

during said thirty (30) day period. Company will be permitted to complete any marketing 

initiative initiated or planned prior to termination of this Agreement after which time, neither 

Party will have any further obligations to the other and this Agreement will terminate. 

  

4. Consideration.  As consideration for such license, Company will pay to City a License 

Fee as set forth in Exhibit A ("License Fee") during the Term of this Agreement. The first 

payment shall be due by January 30th of the year following the conclusion of the first year of 

the Term. Succeeding License Fee payments shall be made on an annual basis throughout the 

Term, due and payable on January 30th of the succeeding year. City agrees to provide a 

completed Form W-9 to Company in order to facilitate proper payment of the License Fee. City 

will have the right, at its sole expense, to conduct an audit, upon reasonable notice and during 

normal business hours, of Company's books and records pertaining to any fees due under this 

Agreement while this Agreement is in effect and for one (1) year after any termination of this 

Agreement. 

5. Confidentiality. Each party will treat all non-public, confidential and trade secret information 

received from the other party as confidential, and such party shall not disclose or use such 

information in a manner contrary to the purposes of this Agreement. For the avoidance of doubt, 

this Agreement shall be deemed confidential and the City shall notify Company should this 

Agreement be subject to disclosure due to any public records laws. 

6. Code Change. The Parties understand that the pricing of the Products and compensation 

provided for in this Agreement are based upon the currently applicable City, municipal or 

similar codes. In the event Company discovers a code change, Company shall have the ability to 

reassess the pricing in this Agreement. 
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7. Indemnification.  Each Party (the "Indemnifying Party") hereby agrees to protect, 

indemnify, and hold the other Party, its officers, employees, contractors, subcontractors, and 

agents (collectively or individually, "Indemnitee") harmless from and against any and all third 

party claims, damages, losses, expenses, suits, actions, decrees, judgments, awards, reasonable 

attorneys' fees and court costs (individually or collectively, "Claim"), which an Indemnitee may 

suffer or which may be sought against or are recovered or obtainable from an Indemnitee, as a 

result of or arising out of any breach of this Agreement by the Indemnifying Party, or any 

negligent or fraudulent act or omission of the Indemnifying Party or its officers, employees, 

contractors, subcontractors, or agents in the performance of this Agreement; provided that the 

applicable Indemnitee notifies the Indemnifying Party of any such Claim within a time that does 

not prejudice the ability of the Indemnifying Party to defend against such Claim. Any 

Indemnitee hereunder may participate in its, his, or her own defense, but will be responsible for 

all costs incurred, including reasonable attorneys' fees, in connection with such participation in 

such defense. 

  

8. Notice.  Any notice required to be given hereunder shall be deemed to have been given when 

notice is (i) received by the Party to whom it is directed by personal service, (ii) sent by 

electronic mail (provided confirmation of receipt is provided by the receiving Party), or (iii) 

deposited as registered or certified mail, return receipt requested, with the United States Postal 

Service, addressed as follows: 

  

To:     City: 

           ATTN: Ted Cherry 

           City of North Sioux City 

           PO Box 1845 

           North Sioux City, SD 57049 

           Email: ted.cherry@northsiouxcity-sd.gov 

           Phone: (605) 232-4276 

 

To:     Company: 

           ATTN: Chief Sales Officer 

           Utility Service Partners Private Label, Inc. 

           4000 Town Center Boulevard, Suite 400 

           Canonsburg, PA 15317 

           Phone: (866) 974-4801 

             

9. Modifications or Amendments/Entire Agreement.  Except for the list of available Products 

under the Agreement, which may be amended from time to time by the Parties in writing and 

without signature (including by email), any and all of the representations and obligations of the 

Parties are contained herein, and no modification, waiver or amendment of this Agreement or of 

any of its conditions or provisions shall be binding upon a Party unless in writing signed by that 

Party. 

  

10. Assignment.  This Agreement and the License granted herein may not be assigned by 
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Company other than to an affiliate or an acquirer of all or substantially all of its assets, without 

the prior written consent of City, such consent not to be unreasonably withheld. 

  

11. Counterparts/Electronic Delivery; No Third Party Beneficiary.  This Agreement may be 

executed in counterparts, all such counterparts will constitute the same contract and the 

signature of any Party to any counterpart will be deemed a signature to, and may be appended 

to, any other counterpart. Executed copies hereof may be delivered by e-mail and upon receipt 

will be deemed originals and binding upon the Parties hereto, regardless of whether originals are 

delivered thereafter. Nothing expressed or implied in this Agreement is intended, or should be 

construed, to confer upon or give any person or entity not a party to this agreement any third-

party beneficiary rights, interests, or remedies under or by reason of any term, provision, 

condition, undertaking, warranty, representation, or agreement contained in this Agreement. 

  

12. Choice of Law/Attorney Fees.  The Parties shall maintain compliance with all Applicable 

Laws with respect to its obligations under this Agreement. The governing law shall be the laws 

of the State of South Dakota, without regard to the choice of law principles of the forum state. 

THE PARTIES HERETO HEREBY KNOWINGLY, VOLUNTARILY, AND 

INTENTIONALLY WAIVE ANY RIGHT THAT MAY EXIST TO HAVE A TRIAL BY 

JURY IN RESPECT OF ANY LITIGATION BASED UPON OR ARISING OUT OF, UNDER, 

OR IN ANY WAY CONNECTED WITH, THIS AGREEMENT. 

  

13. Incorporation of Recitals and Exhibits.  The above Recitals and Exhibit A attached hereto 

are incorporated by this reference and expressly made part of this Agreement. 

  

[Signature Page Follows] 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the day and 

year first written above. 

 

                                             CITY OF NORTH SIOUX CITY 

 

 

                                             _____________________________   

 

                                             Name: 

 

                                             Title: 

 

                                                                            

                                             UTILITY SERVICE PARTNERS PRIVATE LABEL, INC. 

 

 

                                             _____________________________ 

 

                                             Name: Michael Backus 

 

                                             Title: Chief Sales Officer  
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Exhibit A 

NLC Service Line Warranty Program 

City of North Sioux City 

Term Sheet 

June 18, 2019 

  

I. Initial Term. Three years 

  

II. License Fee. $0.50 per Product for each month that a Product is in force for a Property Owner 

(and for which payment is received by Company), aggregated and paid annually, for: 

          City logo and name on letterhead, advertising, signature line, billing and  

          marketing materials. 

   

III. Products. 

          a. External water service line plan (initially, $5.75 per month) 

          b. External sewer/septic line plan (initially, $7.75 per month) 

          c. Interior plumbing and drainage plan (initially, $9.99 per month) 

Company may adjust the foregoing Product fees; provided, that any such adjustment shall not 

exceed $.50 per month in any 12-month period, unless otherwise agreed by the Parties in 

writing. 

  

IV. Scope of Coverage. 

          a. External water service line plan: 

               - Property Owner responsibility: From the meter and/or curb box to the external wall of 

                 the home. 

               - Covers thawing of frozen external water lines. 

               - Covers well service lines if applicable. 

          b. External sewer/septic line plan: 

               - Property Owner responsibility: From the exit point of the home to the main. 

               - Covers septic lines if applicable. 

          c. Interior plumbing and drainage plan: 

               - Water supply pipes and drainage pipes within the interior of the home. 

          

V. Marketing Campaigns. Company shall have the right to conduct up to three campaigns per 

year, comprised of up to six mailings and such other channels as may be mutually agreed. 

Initially, Company anticipates offering the Interior plumbing and drainage plan Product via in-

bound channels only. 
 

 

11.18.2019 35



June 15, 2015

C
ity o

f N
o
rth

 Sio
u

x
 C

ity, SD

Ashley Shiw
arski

724-749-1097
ashiw

arski@
utilitysp.net

11.18.2019 36



PAG
E 1

W
H

Y CH
OOSE UTILITY SERVICE PARTN

ERS?

EXPERIEN
CE

REPUTATION
PARTN

ERSH
IP

Service
Line

W
arranty

Program

This aw
ard underscores one of 
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ational 
League of Cities selected USP as a 
partner and extended our  
agreem

ent for another five years. 
The organization's exem

plary 
record of custom

er service and 
transparency is w

hat has driven 
the success of this partnership 
over the years.

—
Clarence Anthony, Executive Director 

N
ational League of Cities 
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E 2

PROGRAM
  BEN

EFITS 
•

Only Service Line Program
 Endorsed by the N

ational League of Cities

•
H

elps address the public policy issue of aging infrastructure

•
N

o cost for the City to participate

•
Ongoing Revenue Stream

 for the City

•
Educates hom

eow
ners about their lateral line responsibilities

•
Free Public Aw

areness Cam
paign 

•
Peace of M

ind -w
ith one toll-free call a reputable plum

ber is dispatched

•
All repairs perform

ed to code by local licensed contractors

•
Contractors undergo rigorous vetting process to ensure quality service

Service Line W
arranty Program
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OUR SERVICE AN
D W

H
AT IT COVERS

W
ATER

 LIN
E 

C
O

VER
AG

E
SEW

ER
/SEPTIC

 LATER
AL 

C
O

VER
AG

E

H
om

eow
ner repair protection for leaking, clogged or broken w

ater and 
sew

er lines from
 the point of utility connection to the hom

e exterior

Coverage includes:

•
Educating hom

eow
ners about their service line responsibilities

•
Up to $8,500 coverage per repair incident

•
Includes coverage for thaw

ing of frozen external w
ater lines

•
N

o annual or lifetim
e lim

its, deductibles, service fees, form
s, or paperw

ork
•

24/7/365 availability
•

Repairs m
ade only by licensed, local contractors

•
Affordable rates and m

ultiple paym
ent m

ethods

Service
Line

W
arranty

Program
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OUR SERVICE AN
D W

H
AT IT COVERS

H
om

eow
ner repair protection for in-

hom
e w

ater supply lines and in-hom
e 

sew
er lines and all drain lines connected 

to the m
ain sew

er stack that are broken 
or leaking inside the hom

e after the point 
of entry

Coverage includes:

•
Up to $3,000 coverage per repair incident. 

•
Repair of clogged toilets 

•
Includes coverage for broken or leaking w

ater, sew
er, or drain lines under the slab or 

basem
ent floor

•
N

o annual or lifetim
e lim

its, deductibles, service fees, form
s, or paperw

ork
•

24/7/365 availability
•

Repairs m
ade only by licensed, local contractors

•
Affordable rates and m

ultiple paym
ent m

ethods

Service
Line

W
arranty

Program
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M
ARKETIN

G APPROACH

Service
Line

W
arranty

Program

•
N

o Public Funds are used in m
arketing, distribution, or adm

inistration of the 
program

. 
•

Only m
arket by direct m

ail, no telem
arketing 

•
W

ould never m
ail w

ithout your review
 and approval of m

arketing m
aterial 

befo re each and every cam
paign 

•
Lim

ited m
ailing cam

paigns per year
•

Consum
er friendly m

arketing
•

Alw
ays voluntary for the hom

eow
ner 

•
Consum

ers can enroll one of three w
ays: 

•
Calling into our toll free num

ber that is provided on the m
ailing;

•
Returning the bottom

 of the letter to us in the self addressed stam
ped envelope provided

•
Visiting our consum

er w
ebsite w

w
w

.slw
ofa.com

 at any tim
e 
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OVER 600 M
UN

ICIPAL PARTN
ERS IN

 38 STATES

Service
Line

W
arranty

Program

…
.IN

CLUDIN
G 5 IN

 TH
E STATE OF SOUTH

 DAKOTA

City of Aberdeen

City of H
uron 

City of Box Elder 

City of Spearfish

City Of Rapid City
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Service
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W
arranty

Program
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: North Sioux City – City Council 
From: Ted Cherry, City Administrator 
Date: 11.18.2019   
Re: FY2020 Employee Insurance Plans 
 
Background: The City has finally received the health insurance information for FY2020.  Below is the current 
information on the plan provided as well as information on renewals.  A decision on insurance needs to be made 
before December to allow enough time to process the renewal and inform employees on any changes that may 
occur. 
 
Currently the City health plan is the WellMark myBlue Silver Plan.  This is a high deductible HSA plan.  The current 
deductible/max out of pocket is $4,500/$9,000 for singles and families respectively.  The City contributes 
$750/$1500 yearly to employee’s HSA accounts, done on a quarterly basis.  Additionally, the City elected last year 
to join the BASE HRA which is currently covering the 2nd half of deductibles for employees of $2,250/$4,500.  
Additionally, the City provides dental and life coverage.   
 
Changes that were made to the health plan last year were the implementation of 15% of the premium being 
covered by employees.  The BASE HRA was a change that was implemented to offset costs that were previously 
associated with HSA dollars.  When choosing this plan, we anticipated approximately 60% utilization of HRA 
benefits.  Currently the City’s utilization of the HRA is 43.81% which is lower than anticipated.  We can safely 
expect the HRA usage to be approximately at 50% by the end of the year. This has saved the City significant costs 
over using the previous HSA contributions.  Previously the City was paying employees the equivalent of 2/3rd of 
the deductible/max out of pocket toward their HSA.  With the Move to the HRA the recognized savings by the end 
of the year will be approximately $39,400 over FY2019 budgeted amounts. 
 
The current health plan the employees are on has changed somewhat, while the dental and life plans stay the 
same at the same cost.  For the health plan the deductible amounts stay the same at $4,500/$9,000 but the max 
out of pocket increases to $6,750/$13,500.  With that increase in max out of pocket there is a copay involved to 
meet those levels that kicks in when the deductible levels are met. It is recommended a change to a lower plan 
with similar benefits to employees be implemented. 
 
It is recommended that the following actions be taken.   
 

• Remain on the same dental and life polices 
• Drop down to the myBlue Bronze plan with a deductible and max out of pocket at the same amounts of 

$6,750/$13,500 
• Increase the amount paid toward HRA expenses to $4,500/$9,000 
• Decrease HSA contribution to $500/$1,000 annually 
• Increase employee contribution to 20% 

 
These recommendations work off some assumptions, but are intended to save the City funds, keep the health 
insurance at the same levels as they were in FY2019, and allow for employees to take some further steps in the 
ownership of the health care.  By moving forward with these recommendations, we believe a costs savings would 
be found of approximately $43,200 in FY2020 depending on HRA utilization. 
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The reasons for this savings is twofold.  The first is the cost of insurance is not going to rise at the amount we had 
anticipated for because the lower plan is being utilized.  The difference cost between the current plan and 
proposed plan for FY2020 is $3,602 per month based on our current employees.  Second is that even though the 
amounts paid toward the HRA are higher per employee, due to our utilization rates there is significant savings 
over the current plan.  Attached is information regarding the breakdown of costs.  The assumptions for savings are 
based on the HRA amounts to be paid.  If 100% utilization happens costs would be an increase of approximately 
$24,300, but 100% utilization is extremely rare.  Also, in FY2019 there were a number of unexpected items with 
our group that happened to normally healthy employees that wouldn’t deed the care they needed in FY2019.  The 
savings recognized on per monthly basis would help to make up any of the costs of the HRA contributions.  
 
Below is a chart of contributions by employees based on the recommendations above on a monthly basis.   
 

Employee Type FY2019 City FY2019 Employee FY2020 City FY2020 Employee 
Single Employee $481.96 $81.36 $395.87 $92.63 
Employee/Spouse $921.11 $169.09 $843.68 $192.16 
Employee/Children $950.86 $156.90 $787.91 $178.22 
Employee/Family $1,475.21 $249.43 $1211.02 $284.00 

 
While looking through this information staff took into account previous conversations had with the Council.  Costs 
have been a large part of the conversation in the past which this plan should address.  Also, the type and amount 
of benefits for the employees have been a concern to maintain them which this plan should address also.   
 
Additional information has been provided for the Council regarding different levels of HRA funding.  The current 
recommendation is a 67% funded HRA, options for a 50% and 60% have been provided also. 
 
Financial Consideration:  Based on the current employee makeup with the plan presented City costs would be 
$161,532 and employee costs would be $40,383.   
 
Recommendation: Administration would recommend the approval of the plan as presented to reduce costs for 
the city and employees as well as keep benefits similar to what is in place currently. 
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City HRA Liability 50% City HRA Liability 60% City HRA Liability 67%

Current Employer Health Plan Premiums 188,759.87$       208,368.66$       
Current Employee Health Plan Premiums 33,310.57$         36,770.94$         
Optional Alt Plan 2020 Employer Premiums 161,532.48$                 161,532.48$                  161,532.48$                  
Optional Alt Plan 2020 Employer Premiums 40,383.12$                   40,383.12$                    40,383.12$                    

HRA 2019 Liability 76,500.00$         76,500.00$         101,250.00$                 121,500.00$                  135,000.00$                  
% Usage YTD 2019 45.00%

HSA 2019 Liability 25,500.00$         25,500.00$         17,000.00$                   17,000.00$                    17,000.00$                    

25% Utilization 2020 Alt Plan 205,318.98$                 210,381.48$                  213,756.48$                  
50% Utilization 2020 Alt Plan 230,631.48$                 240,756.48$                  247,506.48$                  
75% Utilization 2020 Alt Plan 255,943.98$                 271,131.48$                  281,256.48$                  
100% Utilization 2020 Alt Plan 281,256.48$                 301,506.48$                  315,006.48$                  

Total Health Ins Liability 290,759.87$       310,368.66$       279,782.48$                 300,032.48$                  313,532.48$                  

Total General Fund Budget 3,116,350.00$   3,275,430.00$   3,275,430.00$              3,275,430.00$               3,275,430.00$               

Health Ins % of GF Budget 9.33% 9.48% 8.54% 9.16% 9.57%

Employee premium increase from FY19 to FY20 3,460.37$           7,072.55$                     7,072.55$                      7,072.55$                      
Employee avg yearly  premium increase from FY19 to FY20 192.24$              392.92$                         392.92$                          392.92$                         
Employee deductible increase single (6) -$                    1,375.00$                     700.00$                          250.00$                         
Employee deductible increase family (12) 2,750.00$                     1,400.00$                      500.00$                         

Employee total liability increase single 1,767.92$                     1,092.92$                      642.92$                         
Employee total liabililty increase family 3,142.92$                     1,792.92$                      892.92$                         

Overall employee increased liability 48,322.55$                   28,072.55$                    14,572.55$                    

Employer Increase from FY19 to FY20 19,608.79$         
Increase from FY19 to FY20 at 25% (85,440.89)$                  (80,378.39)$                   (77,003.39)$                   
Increase from FY19 to FY20 at 50% (60,128.39)$                  (50,003.39)$                   (43,253.39)$                   
Increase from FY19 to FY20 at 75% (34,815.89)$                  (19,628.39)$                   (9,503.39)$                     
Increase from FY19 to FY20 at 100% (9,503.39)$                    10,746.61$                    24,246.61$                    

  
Deductible Plan 

Additional Employer 
Responsibility2020 Current Plan2019 Current Plan

  
Deductible Plan 

Additional Employer 
Responsibility

  
Deductible Plan 

Additional Employer 
Responsibility
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: North Sioux City – City Council 
From: Ted Cherry, City Administrator 
Date: 11.18.2019    
Re: Sewer CIPP Lining Project  
 
Background: During the 10.7.2019 Council meeting the Council made the decision to move forward with the CIPP 
Lining Bid letting.  The Bid opening was held on November 5th.  There were seven total bids received.  The CIPP 
Lining would put a lining through existing sewer pipes to ensure they are stable moving forward in the future. 
 
The bid tabulations are presented later in the packet.  As you can see from the tabulations page, only one 
company was able to get the work started in FY2019.  As you may recall the budgeted amount in FY2019 was 
$300,000.  Due to pricing we would recommend moving the project to FY2020 with a supplemental budget after 
completion for the repairs line in the Sewer Fund.  The change will save a significant amount of money.   
 
The low bid was Midlands Contracting from Kearney, NE.  JEO has worked with them before and recommends 
them.  The alternate bid is not being recommended for award as the costs are much higher than expected.  The 
alternate was to change out some connections to residences.  This is not something we would normally do on a 
sewer project as the residents are responsible for the connection to the sewer main.   
 
Financial Consideration:  Sewer repairs to be undertaken in FY2020 with Midlands Construction in the amount of 
$153,193.50.  
 
Recommendation: Administration would recommend approval to move forward with the base bid amount in 
sewer repairs in the amount of $153,193.50 in FY2020.   
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November 11, 2019 
 
 
Mayor Randy Fredericksen and City Council Members 
City of North Sioux City 
504 River Drive 
North Sioux City, SD 57049 
 
RE: North Sioux City, North Dakota 

2019 CIPP Sewer Improvements 
 Bid Tab Summary and Recommendation 
 JEO Project No. 190597 
  
Dear Mayor Fredericksen and City Council Members: 
 
On November 6, 2019 at 2:00 pm, bids were received and opened at the City offices for 
the 2019 CIPP Sewer Improvements project.  The project consists of the rehabilitation of 
approximately 5,000 LF of 8” sanitary sewer with CIPP liner and additional TV inspection 
of up to 12,000 LF. Bid alternates include removal and replacement of 8” wye/tees and 
accompanying removal and replacement of surface pavement. 
 
In summary, there were seven (7) total bidders on the project.  The low bidder was 
Midlands Contracting, Inc. of Kearney, Nebraska, with a Base Bid amount of $153,193.50 
and a Bid Alternate of $68,280.00.  The Engineer’s Opinion of Probable Cost for the 
project was estimated at $202,000 for the base bid and $40,000 for the bid alternate.  A 
tabulation of the two lowest bids received is enclosed for your reference.   
 
Based on the bids received, it is recommended that the City award a contract to Midlands 
Contracting, Inc., for the Group A Base Bid only, as the lowest, responsive, responsible 
bidder for a total bid amount of $153,193.50.  The bid for the alternate work is quite costly 
and can be deferred.  Upon bid acceptance and award, we will notify the low-bid contractor 
and prepare the contracts for execution between the City and the Contractor.   
 
Over the course of the next few weeks we will be requiring further action from the Village 
to proceed with the contracting process.  As documents are sent to you, please arrange 
to obtain signatures as quickly as possible to ensure a process that proceeds expediently.  
The process is as follows: 
 

• Execution of a Contract by Contractor: Upon notification from the City of award of the 
project, JEO will provide contract documents to the Contractor for signatures and 
execution. Once the Contractor has signed and returned these documents back to JEO 
with copies of their Certificate of Insurance, Performance and Payment Bonds, they will 
be forwarded to the City   
 

• Execution of a Contract by the City: Upon a successful review of these documents by 
JEO, we will forward the Contract, Certificate of Insurance, Performance and Payment 
Bonds, and a Notice to Proceed to the City.  If you would like to have the documents 
reviewed by your City Attorney, please let me know, and we will send copies of all contract 
documents, including a copy of the General Conditions and a copy of the insurance 
requirements for this project to the City Attorney for review, with a request to notify the 
City and JEO, in writing, upon completion of the review that all requirements have been 
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Mayor Randy Fredericksen 
November 11, 2019 
RE: 2019 CIPP Sewer Improvements 
Page 2 of 2 

 

 

met. Although we recommend the City Attorney review these documents prior to execution 
by the City, this is not a formal requirement.  It should also be noted that the motion to 
award a contract to the contractor does allow for the Mayor or other designated authority 
of the City to execute the Contract and the Notice to Proceed without further board action.  
Once the Contract and Notice to Proceed have been executed, please return all copies to 
JEO. 

• Issuance of Notice to Proceed: Upon receipt of the signed Contract and Notice to 
Proceed from the City, JEO will send a copy of the signed documents to the Contractor. 
 
As always, if you have any questions or concerns as we work through this process, 
please feel free to contact me at 402.494.7019 or by email at ejoy@jeo.com. 
 
 
Sincerely, 
 
 
 
Ethan Joy, P.E. 
Project Manager 
 
EJ/cam 
 
Enclosures 
- Bid Tab 
 
 
190597 ltr 11.06.19 Letter of Recommendation of Award.doc 
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: North Sioux City – City Council 
From: Ted Cherry, City Administrator 
Date: 11.18.2019   
Re: Resolution 2019-04 
 
Background: Previously the Council took action to change the speed limit on South Derby Lane to 15mph.  This 
was done for a few reasons.  The first was that construction was happening in the area and having a higher speed 
limit was dangerous for the area at that time.  The second was that there was no sidewalk for any pedestrian 
traffic to travel on safely.  Construction on the South Derby Lane project is complete and with that a sidewalk was 
installed on the East side of the road.   
 
Due to those issues being resolved the request is being made to increase the speed limit on South Derby Lane to 
25mph.   
 
Financial Consideration:  Cost of signage and publication 
 
Recommendation: Administration would recommend the approval of Resolution 2019-04. 
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CITY OF NORTH SIOUX CITY 
RESOLUTION 2019-04 

 
A RESOLUTION SETTING THE SPEED LIMIT ON SOUTH DERBY LANE AT THE 

CITY LIMIT MOVING SOUTH TO 35MPH. 
 

WHEREAS, South Derby Lane at the City Limit moving South is partially a residential street and a 
speed limit of 15mph has been set at this time; and 

 
WHEREAS, a sidewalk was constructed on South Derby Lane to provide a safe walking path for 

any foot traffic on the road; and 
 
WHEREAS, The City of North Sioux City has the responsibility to set the speed limit South Derby 

Lane from River Drive to the City Limit. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF NORTH SIOUX CITY, 

SOUTH DAKOTA; 
 
THAT, The speed limit on South Derby Lane at the City Limit moving South shall be set at 25mph. 
 
AND FURTHER BE IT RESOLVED, THAT it is necessary and appropriate to install new signage to 

inform residents of these speed limit changes to increase the safety of the community 
 

The above Resolution was moved by Councilmember _________________ and seconded by 
Councilmember ___________________ and was approved by a vote of _________ to ___________ at a 
meeting duly called and held on ______________________. 
 
Dated this _____________ day of _____________, 2019 
 
      ____________________________________ 
      Randy Fredericksen, Mayor 
ATTEST: 
 
 
____________________________ 
Mike Hamm, Finance Officer 
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City Council MEMO 
504 River Drive 

North Sioux City, SD  57049 
Phone (605) 232-4276 

Fax (605) 232-0506 

 
To: Mayor Fredericksen 
 Council Members 
From: Mike Hamm 
Date: 11/14/2019 
Re: Alcohol License Applications 
 
Background:  The following applications have been received from businesses requesting to renewal their Alcohol 
Licenses for 2020.  The City fees have been paid and the sales and unemployment taxes are current. All 
applications are filled out correctly and signed.  
 

1.) Dakota Rose, Inc (Dakota Red’s) 
2.) Miller Liquor, Inc (Miller Liquor) 
3.) J & U, Inc (Jims I29) 
4.) Caseys Retail Company (Caseys General Store #3589)  

 
Financial Consideration:  Increase licensing revenue and sales tax revenue. 
 
Recommendation:  Recommend the approval of the applications. 
 
/mjh 
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UNAPPROVED MINUTES 
North Sioux City Planning Commission 

November 13, 2019 
 
The regular meeting of the North Sioux City Planning Commission was called to order by 
Streeter at 4:00 p.m. 
 
Commission members present were: Carpenter, Holbrook, Linden, Mitchell and Streeter. Also 
in attendance were Building Inspector Gary Roan, City Administer Ted Cherry and Finance 
Assistant Jennifer Roupe. 
 
Motion by Mitchell second by Linden to approve the agenda as presented.  All members present 
voted aye. 
 
Motion by Carpenter, second by Holbrook to approve the October 23, 2019 minutes as 
presented.  All members present voted aye. 
 
New Business:  
Structure height discussion: Cherry informed at the current ordinance has a height restriction 
of 15ft for detached structures. Roan stated that most of the communities in Union County that 
a 1250sq ft. detached structure have 10ft. side walls with 16ft. height.  
Motion by Linden, second by Holbrook to increase the height of detached structures to 16ft. and 
side wall to 10 ft. All members present voted aye. 
 
Other Business: Addition: 220 S Derby Ln. / Addition: 950 Campbell St. / Fence: 508 S Flynn 
St. / New Home: 905 Lakeshore Cir.  
 
Cherry update members on the progress of Lakeshore Estates. Advancement is happening on 
Lakeshore Cir getting dirt moved and fill in low spots for the development.  
  
Motion by Linden, second by Carpenter to adjourn at 4:17 p.m.  All members present voted aye. 
 
Dated this November 13, 2019  
Jennifer Roupe 
Finance Assistant 
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O
ct 1, 2019 - O

ct 31, 2019
▼

Executive Sum
m

ary

Executive Sum
m

ary O
ctober 2018:

N
orth Sioux City O

verview
:

O
ctober w

as another great m
onth, and w

e w
ill continue to

run Facebook and YouTube ads. 

O
ur targeting w

ill also stay the sam
e to reach people in the

surrounding areas near N
orth Sioux City.

Facebook O
verview

:

The am
ount of im

pressions and clicks both w
ent up in

O
ctober! Im

pressions grew
 from

 about 20,900 in Septem
ber

to about 31,800 in O
ctober. The CTR also im

proved, and the
CPC low

ered from
 $0.50 to $0.20. 

This is all very excellent to see. Your posts are getting seen
and clicked on at a low

er cost per action. It looks like video
content published on social m

edia contributed to these
m

etrics in a big w
ay. W

e recom
m

end posting m
ore content

w
ith video footage.

YouTube O
verview

:

For YouTube, w
e ran and w

ill continue to run "W
here You W

ant To
Be" 30 second spot. Your ad received over 63,100 im

pressions,
w

hich m
eans your ad w

as served that m
any tim

es throughout
O

ctober. Com
pared to last m

onth, this is decreased by 43.7%
. 

Video view
 rate increased by 18%

 w
ith an average rate of 21.93%

.
This m

ean that though w
e didn't serve as m

any im
pressions as the

m
onth before, m

ore users are engaging w
ith the video content.

Q
uality view

s m
atter m

ore than the quantity of view
s. 

M
ost video view

s occurred around 8 p.m
., and happened m

ost
often on a Saturday or Sunday. The dem

ographic w
ith the m

ost
video view

s is m
ales 18-24, follow

ed by m
ales 25-34.

N
ext Steps: 

W
e are really happy w

ith how
 things are continuing to perform

 and
w

ill continue to m
onitor ads. W

e w
ill plan on sending over a �nal

N
ovem

ber report. If you have any questions, please let us know
!

Report Provided By: Rachel Speiser | O
ctober 2019 | rachel@

henkinschultz.com
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O
ct 1, 2019 - O

ct 31, 2019
▼

P
rom

oted P
osts O

verview
 - Facebook

C
om

bined D
ata (7 prom

oted posts)CTR

5.6%
Clicks

1,513
Im

pressions

31.8K

O
verall P

ost D
em

ographics 

Top P
erform

ing P
ost Types

Im
pressions: The num

ber of tim
es your ads w

ere on screen.
Clicks(all): The num

ber of clicks on your ads.
CTR: The percentage of tim

es people saw
 your ad and perform

ed a click
CPC: The average am

ount spent for the cost per click. 

This post received the m
ost

engagem
ent out of all the

other prom
oted posts H

S
put together, w

ith a total
of 108 likes and 3
com

m
ents. 

It's good to see this post get
a lot of interaction w

ith a
higher than norm

al CTR of
3.72%

 as w
ell. 

Top P
erform

ing P
ost 

P
ost Engagem

ent Based on H
our  

CPC

$0.2
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O
ct 1, 2019 - O

ct 31, 2019
▼

Video view
 rate

21.93%
 17.7%

Im
pressions

63.1K
 -43.7%

O
verview

 - YouTube

V
ideo V

iew
s

 By H
our of Day

Clicks

51.0
 -52.3%

Video view
s

13.8K
 -33.8%YouTube V

ideo

12 A
M

4 A
M
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M

12 P
M

4 P
M

8 P
M

0
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1K
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1.5K V
ideo V

iew
s

V
ideo V

iew
s

 By Day of W
eek

YouTube Video

W
ednesdayTuesday ThursdaySunday SaturdayM

onday
Friday

0

500

1K

1.5K 2K

2.5K

Age
G

ender
Video view

s
Video view

 r…

1.
U

ndeterm
ined

U
ndeter…

3,226
21.35%

2.
18to24

M
ale

1,712
20.79%

3.
25to34

M
ale

1,569
22.7%

4.
35to44

M
ale

1,091
21.48%

5.
18to24

Fem
ale

747
18.2%

6.
45to54

M
ale

587
19.96%

7.
25to34

Fem
ale

555
21.75%

8.
35to44

Fem
ale

538
23.05%

9.
U

ndeterm
ined

M
ale

499
18.94%

…

1 - 21 / 21
<

>

V
ideo V

iew
s

 By Age & G
ender

-Video View
: Is counted w

hen som
eone w

atches 30 seconds of your video (or the duration, if it's
shorter than 30 seconds) or interacts w

ith your video, w
hichever com

es �rst.

-Clicks: W
hen som

eone clicks your ad, it's counted here.

-Im
pressions: An im

pression is counted each tim
e your ad is served. Im

pressions help you
understand how

 often your ad is being seen.

- Video View
 Rate:  the percentage of people w

ho w
atched your video. It equals the num

ber of
view

s your ad receives divided by the num
ber of im

pressions. 

*Undeterm
ined: Google cannot pick up

data from
 this speci�c category due to

individuals privacy settings and
cookies. 

Com
pared to Septem

ber, the
am

ount of video view
s,

im
pressions, and clicks

decreased slightly overall.

The video view
 rate increased

by about 18%
.

Report Provided By: Rachel Speiser | O
ctober 2019 | rachel@

henkinschultz.com
  

11.18.2019 77


	11-18-2019 Agenda
	PROPOSED AGENDA

	11-04-19 UNAPPROVED MINUTES
	November 04, 2019
	ATMTC DOOR GRP             279.88 LIB-REP BRKN DOOR ARM
	BEN FISH TIRE CO, INC          31.90 WTR TRUCK TIRE REP
	RAMKOTA INN                    2127.81 LODGING-CONF IN ABERDEEN (9)
	BRSCHBCH EQPMNT & SUPP 152.35 PAINT, FLAG (100), TRAFFIC CONE (6)
	BLUE 360 MEDIA                 735.93 SD CRMNL & TRAFFIC LAW BOOK (9)
	BOMGAARS                       850.58 SNOW FENCE (9), POST (25)
	C. W. STR SVCS           3005.00 CH-RPLCD VRBL FRQNCY
	CHERRY, TED                    213.56 EXP REIMB
	COLONIAL LIFE                  81.86 10/11, 10/25 PREM
	CRARY, HUFF, INKSTER, SHEEHAN  6344.25 LEGAL FEES
	DEMCO, INC                     64.31 LIB SUPPLIES
	DRMWRKS COLLSN CTR       10164.11 2015 DODGE-CAR REP
	THMPSN INNVTN            1630.00 TECH SUPPORT
	FRMR BROS. CO.               83.30 SR CNTR-COFFEE (2 CS)
	FOUR SEASONS 249.50 NOV2019 FITNESS CHGS
	GILL HAULING                   3021.60 FALL CLEAN UP
	HAWKINS, INC                   3806.36 CHLORINE (12)
	HENKINSCHULTZ                  201.00 BUSINESS CARDS-MONTAGNE
	INGRAM LIB SVCS 2248.81 BOOKS (222)
	JACK'S UNFRMS & EQPMNT    351.85 CLTHNG ALLWNC
	JENSEN SPRNKLR               377.00 SPRNKLR BLOW OUT
	JEO CNSLTING GROUP           9480.00 ENGINEERING FEES
	JUNIOR LIB GUILD           810.54 BOOKS (48)
	KAYL DESIGN                    350.00 CMTRY-RMV & RESET MARKER
	KOLETZKY IMPLMNT             228.00 GLASS-TIGER MWR WINDOW
	MARX TRUCK TRILR SLS       5.44 SNOW PLOW GASKET
	MICHAEL RICHTER                100.00 SR CNTR DPST RFND
	MIDAMRCN ENERGY             10364.68 UTILITY CHGS
	MOBOTREX, INC                  131.00 MILITARY RD-TRAFFIC LIGHT
	NEAL ANDERSON                  35.00 VENDOR PERMIT RFND
	OBAN CNSTRCTN INC          155.60 BULK WTR DPST RFND
	ONE OFFICE SLTN            71.92 2020 CLNDRS (8)
	RICK HNSN PLMBNG INC.      221.37 LIB-VACUUM TUBE
	RVRSD TCHNLGS INC.    573.96 CLTHNG ALLWNC-CNCL (10)
	SCHMBRG CMPNY              107.78 PARTS (18)
	SCHOLASTIC INC                 107.91 BOOKS (9)
	SD DEPT OF HEALTH              534.00 BOD, COLI, SOLIDS
	SIOUX CITY FENCE               2920.66 WTR PLANT-FENCE & GATE
	SXLND TRAILER SLS        66.89 SNOW PLOW REP
	SPARKLE & SHINE CLNG SVCS      1451.25 2019 CLNNG (4)
	VERIZON WIRELESS               792.32 CELL CHGS (21 LINES)
	Randy Fredericksen, Mayor
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